
 

 

StreetSmart 7 
! /ƭƻǎŜǊ [ƻƻƪΥ /ƻƴǘƛƴŜƴǘŀƭ !ƛǊƭƛƴŜΩǎ /ǊŜŘƛǘ ¦ƴƛƻƴ Ensures Its 
Future Success with StreetSmart 

 
This document takes a closer look at /C/¦Ωǎ ŀŘƻǇǘƛƻƴ of StreetSmart to permit collaboration within and 
between CFCU branches. 
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CFCU and StreetSmart 

To ensure the continued success of Continental 

!ƛǊƭƛƴŜΩǎ /ǊŜŘƛǘ ¦ƴƛƻƴΣ 5ƻƴ bƻǊŀΣ ±t ƻŦ ¢ŜŎƘƴƻƭƻƎȅΣ 

had been charged with future-proofing his 

organization - both in terms of technology and 

workflow. 

With a growing organization and four different 

branches all throughout the US, Continental needed a way to improve collaboration and get their 

employees connected.  

After much research, the possibilities were narrowed down to three companies.  And once Continental 

had seen StreetSmart 7, they had their solution.  

ά¢ƘŜȅ ώLƴŦƻ{ǘǊŜŜǘϐ ƘŀŘ ƭƛǘŜǊŀƭƭȅ ŎǊŜŀǘŜŘ Ƴȅ ŘǊŜŀƳ ǘƻƻƭ ς one that would accommodate all our needs, 

yet still give us unlimited room to grow, all without worry that it would be obsolete in a yearς AND, at 

a substantially better cost then soƳŜ ƻŦ ǘƘŜ ƭŜǎǎŜǊ ǎƻƭǳǘƛƻƴǎΦέ [Don Nora, VP of Technology] 

The cost-saving benefits of StreetSmart were more then enough to spur Continental away from IT 

managed software and towards Software as a Service (SaaS).  

άhǳǊ FIRST YEAR savings with StreetSmart was approx: $50,000 - $60,000 vis-à-vis an Exchange Server 

implementation.  In addition, the installation and DOWNTIME were very critical factors in my decision.  

A full StreetSmart deployment is typically complete in 2-6 weeks versus an Exchange Server install 

which averages between 3-6 MONTHS depending on the size/complexity of the company. Also, when 

you look at ANNUAL SAVINGS, with a Web-ōŀǎŜŘ ǘƻƻƭ ƭƛƪŜ {ǘǊŜŜǘ{ƳŀǊǘΣ ǳǇŘŀǘŜǎΣ ƳŀƴŀƎŜƳŜƴǘΣ ŜǘŎΧ 

are transparent to us, the customer, and cost-free -- with Exchange Server route you have the cost of 

an IT person (approx $80K/year salary), hardware that gets replaced every 4-years on average ($3-5K 

per server -- a company the size of Continental would need 2-ǎŜǊǾŜǊǎ Χ м ŦƻǊ 9ȄŎƘŀƴƎŜ ŀƴŘ м ŦƻǊ ǘƘŜ 

network and firewall), the new servers would furthermore require the purchase of OS licenses, 

software, spam/anti-ǾƛǊǳǎ ǘƻƻƭǎΣ ŀƴŘ ƴŜǘǿƻǊƪ ǘƻƻƭǎ Χ ŀƴŘ ƻƴ ŀƴŘ ƻƴΦέ [Don Nora, VP of Technology] 

Continental preferred to have a dedicated StreetSmart server inside of their data center.  After quickly 
installing the server, Continental management familiarized itself more intimately with the suite of 
applications available for use, selecting those for roll-out which they felt would best encourage 
organizational efficiency and collaboration. Email, Email Archiving, Calendar, Tasks, File Sharing and  



 
 

 

 

 

more have all become an integrated part of the way that Continental 

FCU gets business done every day. 

άStreetSmart has allowed me to unite our offices from coast to coast in real-

time and has improved our collaboration and communication tenfold. The 

camaraderie shared by our newly networked offices has helped improve 

morale by creating a stronger sense of team.  And, best of all, the efficiencies 

reaped by our team flow down to our customŜǊǎΦέ [Don Nora, VP of 

Technology] 

 

Read  More About CFCU & StreetSmart in the Press 

Á Windows IT PRO  

Á CUNA 

Á Credit Union Journal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

http://www.infostreet.com/press/news/Windows_IT_Pro_Nora_Hot_Products_section_August_2007.pdf
http://www.infostreet.com/press/news/Credit_Union_National_Association_CUNA_Continental_FCU_6_29_07.pdf
http://www.infostreet.com/press/news/Credit_Union_Journal_Continental_FCU_print_issue.pdf

