
 

 

StreetSmart 7 
A Closer Look: Relief International Uses StreetSmart to Focus 
on What They Do Best… Saving Lives 

 
This document takes a closer look at Relief International’s adoption of StreetSmart to provide the organization 
with a reliable, hassle free technology infrastructure, one that not only allows RI to focus on their mission, but 
also helps them carry it out on a day-to-day basis.  
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RI and StreetSmart 

Relief International, a Los Angeles, nonprofit 

agency provides worldwide emergency relief, 

rehabilitation, and program services.  

With over a dozen offices and frequent staff travel required it is absolutely imperative to the success of 

the organization’s relief efforts that RI’s people stay connected with one another regardless of physical 

location. 

This was the driving force behind RI’s move to StreetSmart. 

A growing organization, an unreliable email solution and the need for greater collaboration had 

prompted RI to investigate the possibilities, including bringing their IT infrastructure in-house.  But it 

quickly became apparent to RI that doing so would be an enormous drain on their budget, somewhere 

in the neighborhood of $145,000 Furthermore, such an enterprise would demand a far greater amount 

of time from their IT staff then they were willing to dedicate. RI had no interest in being bogged down 

with installing, managing and maintaining the hardware and software that their organization needed to 

run efficiently on a day-to-day basis.   

They needed a real alternative. 

As a managed service, StreetSmart would entirely remove such headaches.  AND it would provide the 

expanded functionality RI was looking for. In addition to email, StreetSmart offered RI a whole suite of 

productivity applications to choose from. Applications like Calendar, File Sharing, Workflow, Mailing 

Lists, CRM , Instant Messenger and much more would be used to streamline, standardize and improve 

communications and processes throughout the entire organization.  

Plus, the applications and information contained within could be securely accessed from anywhere in 

the world with only a web browser and an Internet connection permitting all of RI’s workers and 

offices to collaborate with ease. 

Another unanticipated, yet huge benefit for RI was the short time it took to transition over to 

StreetSmart. A loss of email with their provider of the time meant that they couldn’t communicate 

with each other or with their donor base of 25,000 people. This prompted RI to request an urgent and 

rapid acceleration of StreetSmart’s deployment. Within 3 hours their entire email operation was 

migrated over to StreetSmart and RI was up and running again. 



 
 

 

 

 

While RI estimates that first year cost savings from using StreetSmart 

have exceeded $112,000, of equal importance to them is having a 

reliable, hassle-free IT infrastructure that supports the needs of their 

organization.  “In our work, it is imperative that our network stays intact and 

that our people and offices stay connected. We rely heavily on partners such as 

InfoStreet to keep our internal technology working efficiently, enabling us to 

focus on saving lives." [Dr. Farshad Rastegar, CEO of Relief International] 

 

Read  More About RI & StreetSmart in the Press 

Á Destination CRM.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

http://www.infostreet.com/press/news/CRM_magazine_Relief_International_case_study_March_2007.pdf


 
 

 

 

 


