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A Closer Look: The Town of Stratford Trades IT Managed
Software for StreetSmartQ Software as a Service

This document takes a closer look at the Town of Stratford@Q switch from a Microsoft Exchange Server over to
StreetSmart to power the townQIT infrastructure.
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R ——— server would cost them approximately $250,000.

Powerful, reliable, always-up-to-date and at a fraction
of the cost Stratford chose instead to switch over to
StreetSmart .
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StreetSmart also offered the added benefit of being fully hosted which meant that in the event of a
local emergency communications for the town could continue uninterrupted.
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in Stratford. We needed a secure place from which to send email and exchange other documents
without the worry of having a Town Hall-based e-mail/intranet system which could be rendered
inaccessible during an emergency. We also needed a system that was accessible from anywhere via the
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the Exchange server unexpectedly crashed and could not be repaired quickly. Without mission critical
email, the migration became urgent and the schedule had to be rapidly accelerated. The entire
transition was successfully completed within a 24 hour period.

The Town of Stratford was thrilled to have found a simple, cost-effective solution that met their
current needs without draining them of resources. But they had also anticipated that their growth rate
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StreetSmart was the right choice for them. It easily and painlessly scaled right along with them to
support their expansion giving them a solution that works both now and into the future.
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