CREDIT UNION

i

i v 1 . N ,

Y .
! . \ A i
Al
' 1

| \

THE NATION’'S LEADING INDEPENDENT CREDIT UNION NEWSWEEKLY

Vol.XI, No 20
May 21, 2007

Credit Union Foe
Nominated to Fed

WASHINGTON-President Bush
nominated two bankers to the
seven-member Federal Reserve
Board of Governors, including
Betsy Duke, the former chairman
of the American Bankers
Association and an ardent credit



| | | | '> v. V‘Y ‘ R -
i 1 X . ‘
[
. . I

. Portal Tools Bring ‘Common Bond’ Back In Style At Continental



Portal Tools Bring ‘Common Bond’ Back In Style At Continental

By Kevin Jepson, Technology Correspondent

EL SEGUNDOQ, Calif—Conrinental FCU here
just moved away from the “Microsoft monopoly”
and into the 2 1st century of Cctronic communi-
cadons with an intranet and web commu- —
nity placform chat allows employees oast to ‘
coast to share files, » hedule nu cings and |
post updates o a homepa; =all at a bar-
gain-basement cost.

“You're going to laugh ac this, but pre-

viously we shared files by e-railing them

back and forth,” a process that v cunt-
bersome and risky, said Don Nora, vic »

pr ident, technology. 1t the $180-mil-
lion CU. |
“And we had nc

he continued. “¥. would plan mectings

dlendacing software,”
e

via an e-mail service and then wonder
why a certain person didn't show up.”

In addition, the CU relied on e-mail to
disseminate critical company updates down the
chain of command. That process was inherent-
ly weak because only select employees were
given e-mail accounts, said Nora.

“We always had issues with communication
throughout our branches on the .t Coastand
the  West
Coast,” ' ‘ ' 'L WOU IR
Nora said. .
“We relied ,

certain .

on
individuals N -
to commu- ey s
nicace
the — 1.
and
things slipped thusugh the cracks.”

Noin said  he

Microsofts Exchange * -rver 10 cuie Continen-

o 1
staff,
some

considered  launching

td's communication we  ~but that ¢-mail and

calendating product was “extremc ly costly.”
InD

mart, a suite of groupware, information tech-

oftered by

mber, Continental turned to StrectS-

nologv and productivity softv .
InfoStreet Inc. of Tarzana, Calif.
“StreetSmart performs the same tunctions
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and a litde bit more than the Microsoft prod-
uct,” Nora said.

And the cosws? “I think I robbed StreetS-
mart,” he said. “It’s not at all expensive.”

Nora estimates that th - StreerSmart imple-

N

Ali Roshan, Continental FCU webmaster, views portal.

mentation saved the CU up 1o $60,000 in the
first year compared o what Exchange Scrver
would have cost.

Costs typically run $3 per month per user,
depending on the number of users and support
model, according to Siamak Farah, CEQ,
IntoStreet.

“The joke is that
we're cheaper than a

“ company’s

coffee
and  warer,”  said
Farah, “We feel that
the biggest nemusis
o any company is
change. People just
end up eoing b ick
to their old Microsoft systen. Inste 1d, we want
people to

decided 1o take price out of the equation, vt

- the strength o ireetSmart. We

we still make money ott of cconomies of scale.”

File sharing is one ot StreetSmarts strengths,
Nora continued. “lcs wonderiul to be able to
upload and download files while on the road
just by logging on to the Intranet through a
Web brov.r. And aw i can be set by permis-
sion Jevels,”

With StreetSmart calendaring, attendees can
keep track of who has accepred or declined
meeting invitations so that there are no more
surprise absences.

And ¢ dendaring just got better, Faah said.
“You can 1
will remind you of upcoming meetings and

“ve automated e-mails that

tasks for cach day, w..’s, or month.”

Employ.. : are now able to keep up with
all the breaking news at et - CU, oo “With
the StreetSmact poraal, the first thing
cmploy s do ev iy morning is log in to the
homepage to muke sur they are up to
speed on all the information that is present-
ed there.

“Our communication is getting so much
better, - ud Nora.

Stre Smart is bringing Continental FCU

cmiplovers closer to t hnology and closer to
cach other, he added.

*We're going 1o have fun with this sys-
tem,” said Nora. “We'te designing a template
where employees can - sily create a website of
themselves that includes a profile nd a photo
to share with other emploved s they've talked to
across the country for years. I wanr all of my
employces to understand Web  technology,
because thats where we're going in this organi-
zation. Everything will be on the web.”

Read more about other portal prod-
ucts at cujournal.com and search
the following bolded terms in the
archive:

NuUnion CU Saves $50K Annually
Replacing Clunky Intranet With
Streamlined Web Portal, for a story
on portal best practices.

Strategy With Employees: Boosting
Portal Usage, for a story describing
the challenges of getting employees
to adeptly use Passageways.

For info on this story:

* Continental FCU. www.continen-
talfeu.org

* InfoStreet, www.infostreet.com






