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FEATURES

REQUIRED READING: EXCHANGE SERVER
63 Upgrading to Exchange Server 2007

Before you can upgrade to Exchange 2007, you need to prepare AD and make
sure your existing organization is set for the change.

IvstantOoe 10 86241 —BRIEN POSEY
N Learning Path 64

Step by Step to Exchange 2007 66

OFFICE & SHAREPOINT PRO

67 High Availability for MOSS 2007 Server
Farms

Use a tiered architecture and load-balancing technologies to ensure that your
SharePoint environment remains up and running.
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I6 Reader to Reader WHAT’S HOT
Lean how to automatically burn backups to DVDs or CD-ROMs and how the

Indexing Service can cause your computer to hang. 79 Readers Review Hot Products

Straight talk from readers about the products they use: Zenprise for Exchange/
Zenprise for BlackBerry, Atempo LiveBackup, and InfoStreet’s StreetSmart.
InstaniDoc 10 96034 —BLAKE ENO

S
—Don Nora, vice president of technology and CIO
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The Business End Windows Power Tools Top 10

Liberate Your Inner Salesperson Thwarting Integrity Attacks with Windows Server Virtualization
You might not think of yourself as Chmi Features

a salesperson, but whether you're
trying to get another rack of servers
or consensus among stakeholders,
you're selling. These tips will help
you do it better.

InstamDec 10 9637

Dive more deeply into Mark’s Chml This add-on for Windows Server
utility, and use the tool to assume 2008 facilitates backup and better
the System integrity level. scalability, making virtualization in
InstantDec 0 96306 Windows easier than ever.

InstaniOoc 10 96261

mnicle not a perfect fit? Find more resources to match your knowledge and skills.
Network with authors, peers, product vendors, and Microsoft.




Blake Eno (beno@windowsitpro.com)
is a product editor for Windows IT Pro and SQL Server Magazine.
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HOT

Low-Cost SaaS

InfoStreet’s StreetSmart

L) ;(u caﬁonr‘

as a Service (Saas), we had been paying the ongoing costs associated with
using IT-managed software. Choosing StreetSmart was a fairly easy deci-
sion—it saves us money. In addition to being affordable, StreetSmart is very robust
and functional. Because customers can develop tools that can be integrated into
SteetSmart, we can be creative and innovative with internal communications. The
product is very easy to use and lets us communicate seamlessly from coast to coast.
In addition to being far more user friendly and much less expensive than those
of other Saa$ providers we looked at, InfoStreet’s services offer more features and
tools that benefit my team. The InfoStreet sales team also went above and beyond
to allay concerns I had, and StreetSmart impressed
Reader: | meat every turn with regard to funcnonahty, ease
Don Nora | of use, scalability, security, upgradedbmty, ﬂexlblhty, cost, and future-prooﬁng our
Vice president of | networl
technology and CIO To me, StreetSmart’s biggest benefit has been the dramatic improvement in
Product: | communication that it's fostered within our organization. The applications we use
StreetSmart | includeshared calendaring (which automatically accounts for time-zone differences
Clmlpany when we schedule conference calls for various offices), file sharing tools, workflows,

B efore purchasing InfoStreet’s StreetSmart business productivity Software

wﬁhm my
orgamza’non.

—Don Nora, vice president of technology and CIO

InfoStreet intranet portals, and StreetSmart’s KnowledgeBase application, which lets every-
http:// pt‘mtact: one in our organization post and look up information needed to do his or her job.
b ww'm'ostﬁ?nt StreetSmart has helped us come together as a team and operate as one: No longer

are we isolated offices separated by distance, but a single highly effective team.

What's Hot | continues on page 80
L ]

ST WY \Wanted: Your Real-World Experiences with Products ©
. f Have you discovered a great product that saves you time and money? Do you usg something you wouldn't wish
gl 1. on anyone? Tell the world in a review right here in What's Hot: Readers Review Hot Products. If we publish your
(LLUMN  opinion, we'll send you a Best Buy gift card! Send information about a product you use and whether it helps you or
hinders you to whatshot@windowsitpro.com.
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