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InfoStreet Announces Small Business CRM 

03/24/2008 
 

InfoStreet Inc. announced Version 2 of its CRM application. StreetSmart’s CRM is aimed at small 
businesses. 

 
ebizQ received the following: 

Learn how your SOA deployment can 
ensure that your assets are not just 
ready for reuse, but are reused everyday, 
for the benefit of your entire 
organization. Sign up for our upcoming 
webinar!

This major rollout reflects a larger move by 
InfoStreet to aggressively grow the company 
by further supporting their niche small 
business clientele while also expanding into 
new channels, including the growing OEM 
side of InfoStreet. 

“This optional add-on to StreetSmart was 
created in direct response to feedback we 
received from our clients who wanted CRM 
but didn’t require the pricey and overly 
complex feature sets found with competing 
tools,” explains Phil Conrad, national 
accounts at InfoStreet. “Our CRM is 
extremely robust, extremely affordable and, 
furthermore, it is designed to allow 
collaboration throughout the entire 
organization, not just amongst the sales 
group.” 

Key Features of StreetSmart’s Small 
Business CRM: 

ANYTIME/ANYWHERE ACCESS – 
Easily accessible from any Web 
browser; ideal for connecting multiple 
offices, remote workers, road warriors, etc. 
 
HIGHLY CUSTOMIZABLE – Collect and store whatever information you like about your 
prospects, clients and other customers. Because StreetSmart is customizable it matches the 
specific needs of your company 
 
CENTRALIZED ARCHIVE – Have a central location from which to archive and review all activity 
related to a customer 
 
SALES TEAM RESPONSIBILITY – Assign a specific employee responsibility for handling a 
particular customer. And, as the need arises, the record can be moved from person to person, or 
from department to department with ease. 
 
SHAREABLE INFORMATION – Share information with co-workers about specific customers. As 
activity occurs and a customer's record is updated, email based notifications can be setup to go to 
appropriate people within your organization. 
 
CONTROL ACCESS – You decide which employee has access to which information. 
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MANAGE THE RELATIONSHIP – Actions such as: Call for Follow-up, Send Literature, Send 
Quote, or Arrange Meeting will help you manage next steps in the relationship. You can even 
create your own actions and receive reminders as next steps are due. 
 

 

Keep up with the lightning-fast changes of Web 2.0 by getting ebizQ's weekly Web 2.0 newsletter 
right in your in-box. Sign up here. 

RECORD VITAL INFORMATION – Ensure that important conversations or other elements of the 
relationship are captured and available for later access. 
 
UNIFIED SYSTEM – Since CRM is integrated with other StreetSmart applications like Calendar, 
Tasks, Files and Email, you have a totally unified system where all information is amalgamated 
into a single source. 
 
HISTORICAL ACCURACY – Not only is information centralized and archived, but a complete 
historical account of record activity makes account transition between reps or departments 
seamless. 
 
OPPORTUNITY KNOCKS – Create and track business opportunities to document what the 
customer is specifically interested in purchasing as well as generating projected sales numbers 
for your organization. You can even create quotes that can be emailed or mailed to your 
customers. 
 
IMPORT YOUR DATA – Easily import your current customer data. 
 

This content has been rated by 1 other people. 
Average Rating: 5.00 

Rate this content: 1 - Very Bad 2 3 4 5 - Very Good  Vote!

 
More Top Stories

What Microsoft Gains (and Faces) With Yahoo!  

Lombardi Emerges as BPM Success Story  

Best Practices for IT Infrastructure Management and Business Alignment  

The Rush to SaaS  

The Shifting Sands of the CRM Landscape  

Oracle's New Retail Focus  
More Top Stories

Related News
RedTail Solutions Announces SaaS EDI for Microsoft Dynamics GP 10.0

LogiXML and Vertica Systems Partner on BI Reporting and Analysis

Axeda Launches SaaS Solution for Remote Service

More News 
 

 Print this article  Email this article  Talk Back!  Write to Editor

SPONSORED LINKS 

THE THREE KEYS TO OPERATIONAL EFFICIENCY 
Sign Up For Free Copy Of IDC's Thought Leadership Paper. Sponsored By SAP. 
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CAPTURE Quad-Core Performance 
Check Out The Latest In Capturing The Value Of Xeon® Quad-Core Servers For Your Business. 
www.intel.com 

Client PCs As Strategic Assets 
Read How Intel® Is Decreasing TCO And Delivering Measurable Business Value Year After Year. 
www.intel.com 

Microsoft Dynamics CRM 4.0 Launch Event Calendar 
Attend an Event in Your Area – Start the Multi-Step Registration Process. 
www.microsoft.com 

Ergotron Neo-Flex™ stands From SYNNEX 
Accessorize sales, increase margins! Buy From SYNNEX - Ergotron’s new display/notebook Neo-Flex™ stands. 
www.synnex.com/ergotron 
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Portlets without coding - Wizard based platform generate  
portlets in minutes. Free trial. www.kapowtech.com/
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