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I'll soon be taking a fresh look at customer relationship management software
and software-as-a-service providers, and one that a few advisers have asked me about is StreetSmart from
InfoStreet Inc.

The company recently sent me an early press release to build some buzz on an addition to their offering that is
being announced next week: conference calling.

StreetSmart describes itself as more than CRM — really a suite of modular web- based, small-business
management software. The new conference calling feature is being added into their Calendar application “for
ultimate convenience and easier work flow,” and is being provided at no extra charge.

In a nutshell, when users go to plan a meeting or send a meeting request or invitation, a single click will
generate a unique conference number and call ID that is embedded in the invitation. Recurring meetings can
be assigned the same call details as well. Calendar can be synchronized with Outlook, Palm and Pocket PCs,
and since it is a cloud-based web service, it can be accessed anywhere you have an Internet connection.

CRM for one user with standard-level support (tinker around on the “pricing” section of the site to see what that
means for you), e-mail archiving and additional disk space will cost you $50 per month.

For more information, visit InfoStreet.
Nasdagq OMX providing free, ‘lite’ version of Market Replay

This week, The Nasdag OMX Group Inc. announced that it is starting to provide retail investors with access to
Market Replay Lite, a free web-based, limited version of its professional product. The company has also added
a Market Replay Plus version, which provides an unlimited number of queries and access to intraday data, and
costs $9.99 per month.

With Lite, investors can view historic quote and trade data for Nasdag- and New York Stock Exchange-listed,
and other regional, securities. Lite users set up 10 unique automated symbol look-up queries per day as well
as get a look at the three previous days of historic data. Getting access just requires registration. Users can
upgrade to Plus through the Lite platform.

“Market Replay Lite and Plus were developed in response to demand from non-professional investors who

want a better understanding of the financial markets,” Randall Hopkins, Nasdaq OMX's senior vice president,
said in a prepared statement. “These innovative products give average investors quick and easy access to
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detailed quote and trade data, allowing them to understand what happened — even at the millisecond level,”
he added.

For more information visit Nasdag OMX DataStore.
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